INSTALLING & OPERATING
YOUR MARCO GAS FIREPLACE

Mh.marco

MARCO CUSTOM 36 FIREPLACES
MODEL
STOCK # REFERENCE DESCRIPFION
LG 38" Standing Pilot, Natural Gas,
794015-C MGC36SPNGCF Clean Foce Fjfflace
794017-C MGC36SPLPCF ¢ Eﬁﬂfﬂﬁi‘g’rf"ﬁ‘“d Propane,
" Staading Pilot, N: g
794019-C MGC36SPNGHC 7 o bl
794021-C MGC36SPLPHC 36" Slandi:!g I‘ilu:rt__~ Liquid Propane,
Heat Circulating Fireplace

[ CHECK LOCAL CODES PRIOR TO/INSTALLATION |

OPTIONAL FEATURES: CABINET, FIXED OR BIFOLD GLASS DOORS
GLASS DOCR TRIM KITS
OUTSIDE AIR KIT
REMOTE CONTROL

FAN KIT

FOR YOUR SAFETY

WHAT TO DO IEXOU

SMELL GAS:

1) Do not try to light any appliance.

2) Do not touch any electrical switch;do
nof use any phone in your building.

3).Extinguish any open flame.

4 Immediately call your gas supplier
from a neighbor's phone. Follow the
gas supplier's instructions.

5) If you cannot reach your gas supplier,
call the fire department.

FOR YOUR SAFETY:

Do not store or use gasoline or other flam-
mable vapors and liquids in the vicinity of
this or any other appliance.

Due to high temperatures, the appliance
should be located out of traffic and away
from furniture and draperies.

Do not place clothing or other flammable
materials on or near the appliance.

| This symbol on the product
means it is listed by
Warnock Hersey




MARCO CUSTOM 36
INSTALLATION INSTRUCTIONS
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‘ ’ SAVE THIS BOOK
THIS MANUAL PROVIDES ALL THE INSTRUCTIONS NECESSARY FOR THE
BUILDER OR HOMEOWNER TO INSTALL THE MARCO CUSTOM 36 GAS
FIREPLACES SAFELY AND EFFICIENTLY. IT ALSO PROVIDES INFORMA-
TION ON HOW TO ORDER REPLACEMENT PARTS WHEN NEEDED.

PLEASE RETAIN THIS MANUAL FOR FUTURE REFERENCE AND
HOMEOWNER'S USE.




WARNING: Improper installation, adjustment, alteration,
service or maintenance can cause injury or property damage.
Refer to this manual. For assistance or additional information,
consult a qualified installer, service agency or the gas supplie

INTRODUCTION

Before beginning the installation of your gas appliance,
please read completely through these instructions.

INSTALLATION AND GAS LINE HOOKUP SHOULD
BE PERFORMED BY A QUALIFIED INSTALLER.

This MARCO Custom 36 gas fircplace and its components
are safe when installed according 1o this Installation Manaal.
Unless vou usc Marco components which have been designed
and tested for this gas system, you may cause a fire hazard.

The MARCO Custom 36 Standing Pilot utilizes a millivolt
gas control valve and a piero ignition system. The [ireplace
does not need external power te operate. However, the
optional blower fan kit can be installed during or after the
fireplace installation. Thercfore:

THE RECEPTACLE INSTIDE THE FIREPLACE MUST
BE WIRED TO A HOUSE ELECTRICAL CIRCU
The power reqguirement is: 120V., 60 Hz. (Less T
AMP). (Refer to wiring diagram on page 11 for baz

The Marco Custom 36 Standing Pilot is suppli

installation is in compliance with all t
electrical building codes.

WARNING: TH
BURNING F

0OOD IN THIS

C);Lass DOOR KITS
Bi

fold, Cabinet or Fixed Glass Doors may be installed as an
optional accessorv. The glass doors can be installed befors,
during or after the installation of the fireplace.

conventional or prefabricated home.
side Air Kits may be purchased as opti ries.

¥nce and/or components
asscmbled. This includes

ECCESSOries sudc @i s doors, the air inlet system, the

damp ntz?a @¥ptional remote control.

b y component part not manafactured or
TOVE y for use in the MARCO Custom 36

sV .

cY) Iostallation and/or operation in 2 manner other than as
ifstructed in this manual.

d) The burning of wood and/or other unapproved me’
rial.

¢) Removal of the gas appliance’s log set and/or burner
uniess they have been removed or replaced for normal
maintcnance.

f) The use of any accessory products not approved for use
in the MARCO Custom 36 system.

PROPER INSTAILLATION is the most imporiant slep in
ensuring safe, long-term operation of this gas appliance.
Consuli the local building codes priorto installation to ensure
conformance with the codes relating to the installation of this
appliance.

NOTE: USE OF GLASS DOORS OTHER
THAN THOSE MANUFACTURED BY
MARCO MFG., INC. COULD CREATE A
POTENTIALLY HAZARDOUS CONDITION
AND WILL ¥OID THE MARCO WARRANTY.

OUTSIDE AIR KIT

An optional outside air kit is availabic for instailation. An
outside zir kit helps ensure proper air flow to the applian~-
This kit, if desired, must be installed during installation ol
fireplace.



REMOTE CONTROL
The Marco Custom 36 Standing Pilot fireplace is operated by
the usc of a remote wall switch provided by Marco. However,
*f desired, this fireplace may also be operated with the use of
+ optionally purchased hand held remote control. (Marco
Part #794012). The handheld remote conirol may be
purchased before or after the time of installation from an
authorized Marco distributor.

BLOWER FAN KIT

The Marco Custom 36 Heat Circulating Models will accept
the optionzl variable speed blower fan kit (Marco Part
#794563) that has been designed specifically to provids
greater air flow throughout the internal convection chamber
of the fireplace, thus enabling more air to be drawn into and
theén oot of the warm air discharge area directly above the
combustion chamber. This option requires the fireplace to be
supplied with 113 Volts 60 Hz. See wiring diagram on pags
11.

GENERAL INFORMATION

This appliance is tested and listed by Warnock Hersey to
ANSI Z21.50b 1990 as a vented, decorative gas appliance.
The input rating is 22,500 BTU/Hr.

The burner orifice is # 43 for Natural Gas and # 54 for Liquid
Fropane.

HIGH ALTITUDE INSTALLATION

The calorific value of gas may be different from one region
1another due to difference in altitude, you must check with

yourlocal gas supplierto determine the corresponding orifice

size, then call Marco Mfs., for a replacement orificed

Installation must conform to local codes. In thed@Psenteof
local codes, installation must conform with She @rreni
Mational Fuel Gas Code, ANSI Z223 . 1-Latest.

This appliance must be electricallwgroinded¥n accordance
with the MNational Electrical Code, AMSTWEFPA No 7()-Lai-
est, when Fan Kit is installede

NOTE: Installation and repaifr should be done
by a qualified servide person. The appliance
should be inspe€ted before use and at least
annually by a gqualified"service person. More
frequent inspeéetions/eleanings may be required
due to excessive'lint from carpeting, bedding
material“etc. It is imperative that the control
compattment, \burner and circulating air
passage ways of the appliance bhe kept clean.

Progide agequate clecarances around the air apenings into
the comPustion chamber and adequate accessibility clear-
ancg for service and proper operation. MNever obstruct the
irgnt opening of the appliance,

Minimum clearances to combustibles are: Top 0" to the Top
‘pacers, see Figure 3A; Sides 1/2"; Back 1/2"; Floor 07;
Ceiling 48"; Vent Surfaces, Type B as listed.

PLEASE READ THIS ENTIRE MANUAL PRIORTO
INSTALLATION AND OPERATION

S ]

Minimum inlet gas pressure is 5.0 inches water column of
natural gas, and 11.0 inches for prepane, for the purpose of
input adjustment.

Maximum inlet gas supply pressure is 10.0 inches water
column for naturai gas and 13.0 inches for propane.

AL/8"N.P.T. plugged tapping is provided on the gasgonttpl
along the side of the putlet to the main burner fof WLest
gauge connection.

The appliance must not be connected tp a%chimméy flue
already servicing a solid fuel burning appliance,

The appliance and its individual shutoffMalve must be
disconnected from the gas supplWypipige during any pres-
sure testing of that system at test presgures in excess of 1/2
psig (3.5 kPa).

The appliance must begisolated fgem the gas supply piping
system by closing its indixidgal manual shutoff valve dur-
ing any pressure testiily of the gas supply piping svstem at
test pressurcgequal do o@more than 1/2 psig (3.5 kPa).

A gas supply sHUTRET valve must be installed in the supply
line t@Whe appliagte so that the appliance may be discon-
nected foggervicing. Thisshutoff valve is not supplied with
e appliange

When the appliance is installed directly on carpeting, tile or
any“Sther combustible material other than wood flooring,
the appliance must be installed on a metal or wood panel that
extends the full width and depth of the appliance.

SELECTING YOUR
FIREPLACE LOCATION

To determine the safest and most efficient location for your
fireplace, consider such factors as room traffic. location of
doors and windows, and construction above and below the
installation area. The fireplace may be installed in any
location whers air conditioning ducts, elecirical wiring, and
plumbing will not obstruct or inhibit the installation. This
location must also allow the appliance to be installed with the
necessary clearances.

PARTIAL  —J o L
PROJECTION |
FLUSH ELULL |- INSIDE
PROJECTION DIVIDERS
FIGURE 2




Corners should be considered where space is limited orat a
premium. installed fireplace can make use of
space that may not normally be used (see Figure 5).

A fireplace may be installed flush with the finished wall or
projecting any distance into the room. Flush installztion is
recommended for smooth or thin wall-facing materials. By
installing the fireplace to project into the room, a shallower
cavity iz required to contain the fireplace; thicker natural
materials, such zs field stone, can then be wsed for face
material.

A location that requires cutting the least number of joists,
roof rafters, and floor joists will reduce costs and make
installation easier. This may mean moving coly one or two
inches from the selected ideal location. Any location se-
lected must allow adequate room to aceommaodate the fire-
place and framing dimensions shown in Figures 4, 5 and 6.

Do not place the fireplace on soft-surfaced floor coverings
such as carpeting. The mounting surface must be flat and
hard (such as plywood, wood flooring, particle board or any
other hard-surfaced material), and evenly support the total
base of the fireplace. A raised platform may be used to
support the fireplace.

MAILING FLANGE

CLEARANCES

Wheminst2lléd in®accordance with the instructions given in
this manual, the fireplace system may touch combustible
materials at the bottom. A 1/2" clearance is required on the
sifles and the back of the fireplace, except at the nailing flange
where clearance is 0" (Sce Figure 3). The B-Vent system
requires a minimum 1° air space and 3" clearance to combus-
tibles at the pipe connector (See Figure 3A).
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FIGURE 6

Combustible materials should not be used for 3 inches above
the mounting flange of the upper frame see Figure 24,

WARNING: DONOT PACK REQUIRED AIR SPACES
WITH INSULATION OR OTHER MATERIALS (Ex-
cept as shown in Figure 19 on Page 8),

FRAMING INSTRUCTIONS

‘efer to Figure 6 to determine the proper dimensions fér
constructing the fireplace opening. The fireplace may be
positioned and then the framing built around it, or the framifig
may be constructed and the fireplace pushed into the opening.

INSTALLING YOUR
FIREPLACE

The following is a guideline fogthe safe and efficient instal-
lation of the Marco Custom 3é svstem. Follow these instruc-
tions carefully to ensure pfopetinstallation and conformance
with Marco's warrafity.

STEP 1: After gofisulting Figures 4. 5 and 6 for the proper
dimensions, frame the'cavity or the opening for the fireplace
at the chosen Yeeation. Move the fireplace into position, as
applicable o vour particular framing construction.

STEF 2xPocition the fireplace into the framing. Secure the
fireplacefo the framing at the mounting flanges as illustrated
in Bigure 7.

STEP 3: Route a 1/2" NPT Black Iron gas line. For routing
instructions, see the Gas Line Hookup section immediately
‘ollowing.

STEP 4: Install remote wall switch and run millivolt wire to
wall switch (See Remote Millivolt Wiring Section).

FIGURE 7

GAS LINE HOOKUP

A manuallshubedi valve (not supplied by Marco) must be
included in the appliance's gas supply system.

Include a plugged 1/8" NPT tapping in the gas line immedi-
argl¥upsifeam of the appliance's gas supply connection,
where it will be accessible for test gauge connection.

Route a 1/2" NPT Black Iron gas line above the floor surface
and behind the face of the rough framing (Se¢ Figure 8). The
gas line may be installed to enter the appliance from either
sids or the back of the appliance by removing the screws at
one of the access holes provided. Refer to Figure 9 on page
53 for entrance locations. ' '

IT Is ESSENTIAL THAT THE FIREPLACE ENCLO-
SURE BE IN PLACE BEFORE THE GAS SUPPLY LINE
IS RUN INTO THE APPLIANCE.

Compounds used on threaded joints of gas piping must be
resistant to the action of natural and LP gas. Apply sealant
lightly to ensure excess sealant does not enter the gas lins.

REMOTE MILLIVOLT
WALL SWITCH WIRING

The gas control, pilot generator, heat limit and wall switches
have been pre-wired at the factory. Additionally. approxi-
mately eight (8) feet of millivolt wire is provided for connect-
ing the appliance to a remote wall switch.

Udcoil the millivolt wire from the right side and select a
location approximately five (3) feet off the ground within
reach of the wire for the wall switch.

After installing an electrical box, run the millivolt wire to the
box and connect to the ON/OFTF switch. Install the wall
switch and switch coverplate during final assembly.



A wiring diagram is included for troubleshooting and parts
replacement (See Page 11). Simply connect one wire 1o each
switch terminal.

WARNING: DO NOT CONNECT THE GAS VALVE
ORWALLSWITCHTOANYELECTRICAL CTRCUIT.

GAS
CONTROL
KMHOB TERMIMAL
REGULATOR PAMEL
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[ A AT
el:" “S'HITL"‘
T auren | 1o
FOSITION ety 'O' REL
INDICATOR ] SWITCH

|F ANY OF THE ORIGIMAL WIRE AS SUFFLIED MUST BE REFLACED,
REFLACE WITH TYPE AWG 105”C WIRE OR EQUIVALENT.

FIGURE 7A

CAUTION: All gas piping and connections must be
tested for leaks after the installation is completed.
After ensuring that the gas valve is on, apply a soap
and water solution to all connections and joints. If
bubbles appear, leaks can be detected and corrected.
DO NOT USE AN OPEN FLAME FOR LEAK TEST-
ING AND DO NOT OPERATE APPLIANCE IF A
LEAK IS INDICATED.

The appliznce’s bottom panel opens for installation{@gnd 28s
shutoff access. See Figure 10 for correct positioning,and
operation of the appliance’s bottom panel.
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INSTALLATION OF AIR
INLET ASSEMBLY

NOTE: If an Qutside Air Kitis notbeing used, proceed to the
pext section and continue with installation. Otherwise, the
Outside Air Kit must be installed at this point.
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OUTSIDE COMBUSTION AIR

The installation of an outside air accessory kit is highly
recommended. Ttis very important to ensure good fire-
place operation in homes which are tightly weathersealed
or have ventilating appliances installed.

STEP 1: Determine the source for outside air, which can be
installed through an outside wall or into 2 ventilated crawl
space (Figure 11). In cither case, 2 4 1/2” diameter hole will
be required for installation of the air inlet assembly.

CAUTION: Avoid installing the air inlet where the opening
could be blocked by snow, bushes or other obstacles. The
maximum height for the outside air inlet is 50" above the
hearth, providing the air inlet is terminated a minimum of
three (3) feet below the chimney cap level.

NOTE: Combustion air inlet ducts must not terminate in
attic space.



FIGURE 13

RS ‘:Hl:ailin]dm\?ﬂﬁ'umﬂuﬁﬂﬂmﬂi‘kaf
igure 14). Discard the cover. On some models, the

STEP 3: Grasp the outside air gate as shown in Figure 12. To
hread it properly into the case, the handle must be turned beyond
its normal operating position. Push the upper edge of the blade
inward past the stop and rotate the handle until it points straight
down.

-

FIGURE 14

STEP 4: Hold the m@lcﬂ hand as shown in Figure 13.

STEP3: | ﬁﬂeimmhccaseasﬂmwninﬁgumm.
Move the air y forward into position. Make sure the

the vertical slot in the front frame side as
i 26.

6:Four screw holes are provided in the air gate assembly
y to secure the assembly. At this point, install only
two screws at opposite sides of the flange as shown in Figure 15.

STEP 7: Install the air inlet evebrow through the wall opening
as shown in Figure 16. Push a 47 diameter NON-COMBUS-
TIBLE Class 0 or Class 1 flexible duct onto the cyebrow.

STEP 8: Asshown inFigure 17, us< the supplisd two remaining
sheet metal screws and the two clamp brackets to secure the duct
to the air gate assembly,

FIGURE 15




AlR INLET
EYEBROW
ASSEMBLY

{SUFPLIED BY CUSTOMER)

FIGURE 16

INSTALLINGTHEFIREPLACE'S
5" B-VENT SYSTEM

Theappliance’s 3° B type venting system mustbe installed during
rough framing. Any UL listed Type B gas vent system may be
obtained and utilized for proper venting. Follow the B- Vent
manufacturers instructions carefully when installing. Make sure
installation is in accordance with the following guidelines.

CHECE LOCAL BUILDING CODES BEFORE
INSTALLING.

B-VENT INSTALLATION

1) BEFORE CONNECTING THE FIRST SECTION
OF B-VENT, THE PIPE CONNECTOR PROVIDED
WITH THE FIREPLACE MUST BE SECURED TO
THE FIREBOX COLLAR WITH TWO 3/4%SHEET
METAL SCREWS. (SEE FIGURE I6Au).

2) THE FIRST SECTION OF B-VENT MUST BE SE-
CURED TO THE FIREPRACERIPE CONNECTOR
WITH TWO 3/4" SHEET METAL SCREWS AS
SHOWN ON FIGURE foA.

3) THE SYSTEM MUST'BE A MINIMUM OF 12
FEET HIGH EROM THE FLOOR.

4) IF INSPTALRING AN OFFSET SECTION, YOU
MAY START IMMEDIATELY OFF THE TOP OF
THEFIREPLACE WITH A 453 DEGREE ELEOW AND
AMLENGTH OF B-VENT PIPING. IT MAY EXTEND
A MAXIMUM OF 12’ TO THE SIDE OR BACK OF
THE APPLIANCE WITH NO LESS THAN A 45
DEGREE INCLINE.

5) NEVER VENT THIS APPLIANCE INTO A COM-
MON VENTING SYSTEM.

CAUTION: DO NOT CONNECT THE VENT OF
THIS APPLIANCE TO A CHIMNEY SERVING A
SOLID FUEL APPLIANCE.

=]

SCREW B-VENT FIRST __ SRl

SECTION TO ] g/ B-VENT
FIPECONNECTOR (2} | - %= \/' T
J,/’ //— FIPECONNECTOR
[FROVIDED BY MARCO!

RREBOX GOLLAR

SCREW COMNECTORTO —
FIREECX COLLAR (2

Wi

FIGURE 17

o

OPTIONAL COLD CLIMATE
INSTALLATION INSTRUCTIONS

When installing a fireplace in an area where the outside

temperature falls beldw 32 degrees Fahrenheit, it is essential

that vou protect the appliance’s metal bottom from cold airby

following one of the following procedures:

® Setthe fireplace ona 1/4" or larger plywood as shown in
Figure 18; or

@ Using a silicone caulking material, caulk the bottom
seams of the fireplace between the base pan and outer
casing as shown in Figure 18,

NOTE: DO NOT SET THE FIREPLACE ON A

CONCRETE SUBFLOOR WITHOUT THERMAL

PROTECTION. USE A 1/4" PLYWOOD OR

EQUIVALENT.

INSFECT ALL COVERS
CONMNECTIONS AND
KNOCKOUT FOR TIGHT
FIT AND CAULK IF
NEGESSARY

CAULK ARQUND

"% OR LARGER
PLYWOOD FOR
THERMAL BREAK

\ | ESPECIALLY FOR

\ COMCRETE SUBFLOORS

g.-.-'.:.lf:lﬁm‘\‘-‘h“: I TAT.

LINDERFLOOR
INSULATION

FLOOR
GOYERING

FIGURE 18




Carcfully inspect the Qutside Air and Gas Line to ensure a tight
fit. Use the caulking material to carefully seal around each of
them io ensure that no cold air will leak into the firebox. Insulate
the gap Ieft between the sides of the fireplace as illustrated in

“igure 19. If the gap is too small to effectively insulate, it may
+& caulked with the high temperature silicone or equivalent
caulking material.

WARNING: BE CAREFUL NOT TO LET THE INSULA-
TION MATERIAL COME IN CONTACT WITH THE
FIREPLACE IN THE REQUIRED AIR SPACES.

Carefully check and caulk all cracks around the fireplace whers
cold air could enter the room.

Asa final caution, the finish trim around the front of the fireplace
should be carefully caulked between the trim and the fireplace to
prevent the entry of cold air and/or the escape of warm air.

WARNING: THE OPENINGS OF THE COLLAR OR
ADAPTER AROUND THE BASE OF THE CHIMNEY OR
B-VENT MUST NOT BE OBSTRUCTED. NEVER USE
BLOWN INSULATION TO FILL THE CHIMNEY EN-
CLOSURE.

INSULATE WITH
FIBERGLASS

FIGURE 19

FIREPLACE GRATE AND
LOG PLACEMENT

ThelMagen Custom 36 uses a standard custom four (4) piece log
sct) Placement has been marked on the front and back log to
peovide the exact location. See Figures 21 and 22 for proper
placement.

\ny time the logs are removed, before and afier placing the logs
n position, verify that the pilot lights properly and it ignites the
burner when the fireplace is turned on.

THERMOFILE =7
il

~IGHITER

BRACKET HOLDING 2 w

BURNES IN PLACE :
SCREW HOLDING —'
BURNER TO ORIFICE
_I
PLASTIC END CUPS HH @/
SHIPPING
STRAP _
FIGURE 20
PLACE LOCATING

GROOVES ON GATE —

TOWARDS FRONT OF
FIREPLACE
FIGURE 21
— CROSSLOG LEFT
REARLOG— | — CROSS LOG RIGHT

!
FRONT LOG —

/
— emaens

- GRATE

FIGURE22




THE GRATE

The grate has been factory sel info posilion, remove the
plastic cups from the front legs before installing the logs, (See
Fiz_ 20).

PLACING THE LOGS

The Marco Custom 36 four (4) piece log sets arc provided
with alignment slots to ensure proper spacing and location.
Refer to Figure 21 and 22.

STEP 1: Locate back log by using groves on the bottom. Ses
Figure 21.

STEP 2: Place the front log all the way to the front of the
grate, it will self center by the shape of the log.

STEP 3: Prepare the glowing embers for placement by
tearing the ember material into cotton-ball sized pieces.

STEP 4: Flaticn the embers by placing them on a hard
surface and "smashing” them flat with your palm, or the side
of vour fist

STEP 5: Place the glowing embers evenly along the edge of
the burner tube in front of the front log, covering the flame
holes. Refer to Figure 22

STEP 6: Test ignite the fireplace to verify that there is no
continuous flame impiagement on the logs, and the glowing
ember section lites properly. Adjust logs if necessary.

WARNING: THE SIZE OF THE LOG SET WAS E!
NEEREDTOGIVE YOURFIREPLACEAS
ABLE AND ATTRACTIVE FLAME PATTE
ATTEMPT TO USE A DIFFERENT LOG
FIREPLACE WILL YOID THE MARCO gﬂ‘:
ANDWILLRESULTININCOMPLETEC
SOOTING AND POOR FLAME Q

FINISHING

wing: THE BLACK FACE
WITHANY TYPE OF COM-
. The sides and top of the Marco
d to the fireplace with a non-combus-
tible m wever, the bottom control panel may not be
¥ way and must be left clear to allow access
dfor homeowner. See Figure 23 for an

proper fireplace facing.

yon-combustible facing material such as tile. brick, glass,

tc. may overlap the black face at the top and sides of the
fireplace. Be sure to use 2 non-combustible heat resistant
mortar or adhesive when attaching the finish trim to the
fireplace face. The face of the fireplace may be painted 10
maich the room decor provided you use a heat resistant paint.
DO NOT COVER OR BLOCK THE GRILLES ON THE
HEAT CIRCULATING FIREPLACES.

ACING MAY NOT EXTEND
LACEOPENINGATALL, BECAUSE
FERE WITH THE OPERATION OF
ORS.

USTIBLE COVERING ISUSED, IT MUST
ME CLOSER THAN 5" TO THE TOP BLACK

E. ANON-COMEBUSTIBLE MATERIAL MUST
BE USED AS SHOWN ON FIGURE 24.

MANTELS

Combustible mantels may be safely installed provided they do
not project beyond the safe zone illustrated in Figure 24,

MANTEL SURROUNDS

Often a decorative surround or vertical portion of the mantel is
desired. If this is constrected of any combustible material, it mmnst
not cover amy portion of the black frame.

(CLEAN FACE SHOWN. DO wOT COVER OF SU00K
2RI LFY ON SEAT CROULATIMNG FREFLACSSL

FIGURE 24




OPERATION INSTRUCTIONS

To operate and light this appliance, refer to the lighting
instructions on pages 12 and 13 or the instructions and labels
located inside the bottom controls compartment. {See Figure
8 on page 5 for compartment location).

The Marco Cestom 36 Standing Pilot model is a millivoli
type system. It consists of a pilot burner, piezo igmiter, 2 gas
control valve and 2 manual on/off switch. The wall switch is
coneccted in series with a high temperature limit switch.

Approximately the top 3/8" at the pilot generator (thermo-
pile) should be engulfed in the pilot flame as shown in Figure
20 on page 8. Refer 1o Pilot Adjusiment on Page 11.

DAMPER CONTROL LEVER

The damper coatrol lever, located inside the center, top froat
of the fireplace, was engineered to assist in the safe and
efficient operation of vour fireplace. The appliance’s damper
has been connected to a fail safe, shutoff switch. Closing the
damper will immediately stop the flow of gas to the burner.
The appliance will not light or remain lit if the damper lever
is not in the fully open position. To operate, simply move the
damper lever to the open position as illustrated in Figure 25.

CAUTION: DURING OPERATION OF THE APPLI-
ANCE,THE DAMPERCONTROL LEVER WILL BE-
COME VERY HOT. TO AVOID INJURY. YOUMUST
ALLOW THE HANDLE TO COOL DOWNORT!
PRECAUTIONSTO AVOID BURNING YOURSE

DAMPER CONTROL
DAMPER MUST BE IN OPEN POSITION
FOR MAIN BURNER TO OPERATE

[ -I-EATLHT?EH'I f_'m

0 FIGURE 25
TE AND

B
ON

been equipped with a grate and a four (4)

t., Th@size and position of the grat and log set

red lo give your appliance a safe_ reliable and

ame pattern. ANY ATTEMPT TO USE A

RENT GRATE OR LOG SET IN THIS APPLI-

CE WILL VOID THE MARCO WARRANTY AND
EXTREMELY DANGEROUS.

THIS FIREPLACE IS NOT MEANT TO
BURN WOOD. ANY ATTEMPT TO DO SO
COULDCAUSETRREPARABLE DAMAGE
TO YOURAPPLIANCEAND PROVEHAZ-
ARDOUS TO YOUR SAFETY.

10

OUTSIDE AIR CONTROL

The outside combustion air kit is an optional accessory
installed af the time of fireplace installation. It aids greatly
in the efficient operation of your fireplace. Tt should be
opcned during operation of your appliance. Sce Figure 26
operation and location of the appliance’s outside air kit

INSTRY

@ k& your gas line connection, a small amount
¢ lines. When first lighting the appliance,
w minutes for the lines to purge themselves of
purging is complete, the burner will light and
ra as indicated in this instruction manual. Subscquent
lightings of the appliance will not require such purging.
2. BEFORE LIGHTING, CHECE ALL CONNECTIONS
WITH SOAP SOLUTION FOR POSSIBLE LEAKS.

3. When lit for the first time, the appliance will emit a slighl
odor for an hour or two. This is due to the "curing” of the logs
and "Burn-in" of intcrnal paints and Jubricants uscd in the

manufacturing process.

CAUTION: THE LOGS CAN GET VERY HOT --
HANDLE ONLY WHEN LOGS ARE COOL.

CAUTION: DURING OPERATION, THE DAMPER
HANDLE WILL BECOME VERY HOT. ALLOW TO
COOL BEFORE OPERATING OR TAKE PRECAU-
TIONS TO PROTECT YOURSELF FROM BURNS.

4. Keep the control compartment, logs, burner and area
surrounding the logs clean by vacuuming or brushing at least
twice 2 vear. In order to properly cleas the buraer asscmbly,
remove the logs and expose the burner. BEFORE VACU-
UMING, MAKE SURE TO REMOVE THE
APPLIANCE'S GLOWING EMBERS.

5. Always turn off the gas at the valve before cleaning. As a
further precaution, close the fireplace’s damper and turn off the
electricity to the appliance. Before relighting, referto the lighting
instructions located in the appliance’s bottom control panel.

6. The appliance and venting system should be inspecied before
ese and/or annually by a qualified senvice person.



Note: opening the air shutter increases the 2ir 10 gas mix in the

IMPORTANT: Tura offthe gasand the wall switch burner, it produces a bluer, shorter and cleaner burning flame.

:Inur ﬁu‘ﬂmgu I"'ﬂanlﬁnmﬁlti!l mmllamm: Closing the air shutter reduces the air to gas mix producing a longer
ally before beginning the appliance's seasonal use. yelow fuar.

Any guard removed for servicing an appliance must be Sooting: In most environments, the air shutter can be fully cl
replaced prior tooperating the appliance. but if there is any evidence of sooting (with logs properly|pgsi-

tioned), the air shutter should be adjusted. Warning: The
: can get very hot. Use heat protection on your
WARNING: Children and adults should be alerted adjusting the burner to avoid injury.

to the hazards of high surface temperature and
should stay away to avoid burns or clothing ignition.
Young children should be carefully supervised when

they are in the same room as the appliance.

7. Always keep the area surrounding the appliance clear and free
from combustible materials, gasoline and other fammable va-
pors and liquids.

8. Never obsmuct the flow of combustion and ventilation air. Keep
the front of the appliance clear of all obstacles and materials.

9. Periodically perform a visual check of your appliance’s
flame pattern. Refer to Fizure 27 below.

AIR SHUTTER ADJUSTMENT The : been set at the factory and usually further

The 2ir shutter on the burner has been set at the proper position at the required. If for any reason the pilot needs to be
factory. However, due to the altitude conditions, it may be necessary w these instructions.
to adjust the air mixture as follows: e pilot adjust cap on main valve (See Wiing

Remove the logs to expose the burer, than loosen the air shutter Disgfam below).

screw and rotate the shutter to the left or richt as needed w 2 Adjust pilot screw to provide properly sized flame, enough to
watching the flame on the bumerto achieve a yellowish flame. engulf the thermopile for at least 3/8 of an inch. Tuming the
it is esthetically acceptable, not too dark not too light, reti adjustment screw clockwise reduces the pilot flame. Counter
air shutter screw. (See figure 27). To reposition the logs. clockwise increases the pilot flame. (Refer to Figure 20 for
instructions on page 8. details). Replace pilot adjustment cap screw when done.

| THE OPTIONAL BLOWSS I07 ORLY. T8 .
1 POWER RECUIRENENT 5 115V 0RZ 52 ____J

NOTE: If needed, replace original wiring with type AWM 125 C wire, or equivalent.
11




Lighting and Shutdown Instructions and Cautions

FORYOUR SAFETY, READ BEFORE LIGHTING

WARNING: If you do not follow these instructions exactly, a fire
or explosion may result, causing property damage, personal injury
or loss of life. 1\

A-

v,

O.),
@ If you canget reach ybur gas
supplier, e depart-
low these instructions exactly. mﬂr%
. hi
BEFORE LIGHTING, smell lﬁ" ur iand 60/ pash
\'i

This appliance has a pilot
which must be lit manually.
When lighting the pilot, fol-

e the gas control knob.

use tools. If the knob

I not push in or rotate by

hand, don't try to repair it, call

a qualified service technician.

Force or attempted repair may
result in a fire or explosion.

all around the appliance area
for any gas odor. Be sure to
smell next to the floor because
some gas is heavier than air
and will settle on the floor.

WHAT TO DO 1
SMELL GAS:

L 4
® Do not try’t @l}? appli-
ance Q\

uch any electric
o not use any phone

D. Do not use this appliance if
any part of it has been under
water. Immediately call aquali-
fied service technician to in-
spect the appliance and to re-
place any part of the control
system and any gas control
which has been under water.

Immediately call your gas
supplier from a neighbor's
phone. Follow the gas
supplier's instructions.

)

O)

)



STOP! Read the safety information
on page 12.

2. Turn wall switch to "OFF" posi-
tion, than open bottom access panel.

3. Push regulator gas control knob in
slightly and turn clockwise = —3
to "OFF".

NOTE: knob cannotbe turned from
"PILOT" to "OFF" unless knob is
pushed in shﬂhtly Do not fcrrce

GAS VALVE

GAS CONTROL xnoa
4. Wait five (5) minutes to clear out any

gas. If you then smell gas, STOP!
Follow "B" in the safety informatiomn

gas, go to next step.

5. Find Pilot and Pilot Igniter. Wolfow
aluminum tube from gas'@ontpol. The
pilot is behind the bugnerto your left
hand side.

The pilot,igpiter 18, I0cated below the
gas valve régulaor. Look for the red

buttony N IGNITER
| A\

THERMIOPILE -

w3

[ S—
—

W/ Tum off fireplace at wall switch and
disconnect electrical power if con-
nected before service is to be per-
formed.

2. Open control access panel.

LIGHTING INSTRUCTIONS

sectiononpage 12. If youdon't sma€ll,

_LF | | S PILOT BURNER

TO TURN OFF GAS TO APPLIANCE

6. Rotate knob on gas valve regulator

counterclockwise to "PILOT™". e

. Push in control knob all the way apd
hold. Immediately light the pilat by
pressing the Pilot Igniter Red B’nt-
ton. Continue to hold control knalfin
for about one (1) minut¢affer pilot is
lit. Release knob angdsit will pap back
up. Pilot should rémain lif.

o If it pilot goesyout) repeat steps 3
through" M

o [f kaob deeS not pop up when re-
leased §stop, turn the gas shut-off
falve and immediately call your ser-
vie€ technician or gas supplier.

If pilot will not stay lit after several
tries, turn the control knob to "OFF"
and call your service technician or
gas supplier.

Rotate gas control knob counterclock-
wise to "ON" <—
and close the bottom access panel.
Your fireplace is ready to operate
from the wall switch.

3. Push in gas control knob slightly
and rotate clockwise to "OFFE."

Do not force. -—9

4. Close control access panel.




TROUBLESHOOTING THE MARCO CUSTOM 36
ELECTRIC PIEZO IGNITOR AND GAS CONTROL SYSTEM

Our Marce Custom 36 Fircplace has been designed to provide you with years of trouble free operation.
If, However, you do experience a problem lighting your unit, the following guidelines wili help you to
correct the problem. Refer to the Wiring Diagram in page 11 and the Replacement Components list on

pages 16 and 17 to help you identify the specific components of your gas appliance. If the correctiv
actions do not solve the problem or you are pot sure of the problem, contact a qualified servic

techmician for repair.

SYMPTOM POSSIBLE CAUSE CORRECTIVE Al
1. Piszo Spark Igniter will Defective Igniter Check for spark at electrode and pilot:
mot light pilot after repeated {mo spark af elecoode). ehﬁmm“pm:ﬁvmd:dm
= E replsce the igniter
triggering of red button. Defective Or Misaligned Electrode At | Check gap at electrode sbout 1/8

Pilot Assembly (Spack 'Will Not reach

inch 1o have a strong spa if needed.

Pilot Or Leaks Out). If spacing is all right g vizible, replace
pilot assembly,
Z. Pilot will not light Gas Valve Regnlator Not Tamed Be sure e, bocuired of the gas
On. supply infcl] s . Follow the lighting
ImSINECtio
pilot. If pilot lighss oo and off or

Alr On The Gas Line.

3. Pilot will not stay lit after
releasing Gas Control Knob.

Pilot Generator vE ile).

L 2

Gas Vaive Regelwor Defectve,

wesk , an improper 25 mixinne mav be

Tights using a match but will not Ezhr with the
k. Align igniterelectrode W spark night to the
e distance must be 1/8°.

pilot flame It must impinge oo pilor genersior
(thermopile). Clean and or sdjust pilot for 3 maximen
fiame contact on thermopile p as shown on Figure 20.

Be sure wire conneclions from thermopile to gas valve
regulatos are tight 2nd according to the diaesam oo oage
11. Thermopile mmst be fally insereed into pilot bracket
amd secuved with the brass out.

Eeep the pilot on by holding the gas valve knob de-
pressed on the PILOT position. With & millivolt meter,
check thermopile terminals at ges valve regulstor
(Marked TF aod TH/TF). |k shogld be 325 millrvoles
minimum. 'Wall switch must be ca "OFF position.
Replace fanlty thermopile if reading is bellow specified
minirmum.

Replace as vaive regulator if reading is the specified
i "

H

Gas Valve Regulator Defective.

Wall Switch Defective.

Heat Limit Switch or Damper Swiach
Defective.

Pilot Generator (Thermopile) May Not B

Turn gasvalve to "ON", piace waill switchto "ON"_Take

With gas valve regulator and wall switch tamed

to "QN", check for continuity on the gas valve connec-
tions to the wall switch. If okay, replace gas valve
regulasor, If NOT OKAY:

With a junper cable, bridze the connections 0a the wall
switch. Replace it if bumer comes on.

Repeat the above procedure to the Heat Limit Swatch
=nd Damper Switch, Replace it if the burmer comes on

a reading on the valve connections to the thermopile,
Millivolt reading should be greater than 100 MV.

Generating Scificient Voltaps. Replace thermogpile if less than 100 MV.
. b s Replace sas valve negulasos if reading is geeaterthan 100
Gas Valve Resulator Deflective. MV and buraer wou't light.
5. Bumer flame 100 low, oo Plugeed Busmer Oxifice’ Clear the bumer ports and burner orifice of debeis or
light or too dark. Plugeed Bur=er. zaything thal might ohsirnct the passage of gas
Air Shutter Needs Adjustment. Adjust zir shutter according 1o the inSiractions given on

page 10.
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DO'SAND DON'TS

QQ

Read operation and warranty manuals thoroughly be-
fore installing and using this fireplace.

Be sure the Damper and outside air gate (if installed),
is open before attempting to start the appliance.

IMPORTANT: Always tura off the gas and electricity
to the appliance before servicing and/or cleaning the
fireplace. Allow the appliance's logs to cool before
cleaning and/or servicing.

Do pot use this appliance if any part of it has been under
water. Immediately call a qualified service technician
to inspect the appliance and to replace any part of the
coatrol system and/or any gas control which has been
mnder water.

DO NOT BURN WOOD IN THIS FIREPLACE.
ANY ATTEMPT TO DO 50 WILL VOID THE
MARCO WARRANTY AND COULD PROVE EX-
TREMELY HAZARDOUS.

Periodically clean and examine the appliance’s bummer,
grate and veating system.

Periodically perform a visual check of your appliance's
flame pantern. Refer 1o Figare 27 on page 11.

Do oot block the appliance’s bottom control panel.
must be available for operator or technician ace

CAUTION: OPERATE THE DAMPER !
SIDE AIR GATE HANDLE CAUTIOU
TER APPLIANCE’'S OPERATION,
COME VERY HOT DURING USE.

Keep the area in fromt of lia
combustible materials such

wood storage, furniture, e
other flammable vaporymand i

t store gasolne or
nearby.

place doors is guality
duced and tested to Na-

req #ised to an elevated temperature.
Over ition at high temperatures will par-
tiall gscgiiis process.

Do nofallow your appliance’s logs to become in contact

5s. The chances of glass breakage increases

WL £
%ﬂ th¥ occurs. Glass breakage is not covered under
VR 9 T:I",

Check the firebox's refractory for cracks and damage.
Because the firebrick refractory is repeatedly heated
and cooled, this can cause hairline cracks to form. This
is normal and does not damage the fireplace. If,
however, a crack should become large, (1/16" wide or
larger) the refractory should be replaced.

CAUTION: PROLONGED OPERATION AT EX-
CESSIVE TEMPERATURES MAY CAUSE THE
GLASS TO PARTIALLY LOSE ITS TEMPER
(SAFETY FEATURE).
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@ NEVER USE BLOWN INSULATION TO FI

®  When installing this appliance in cold cli

® Have repairs done by a

® Do rot obstruct the flow of combustion apd ventila-

tion air.

THE CHIMNEY ENCLOSURE.

be sure to follow the cold climate i
lined in this booklet,

ctions o

techmi-

gned as a vented
is not a primary source

LACEISNOT
BE USED WITH COM-
THER THAN THOSE
THISMANUAL. USEOF
ORIZED COMPONENTS
BE A SERIOUS FIRE HAZARD
WILL AUTOMATICALLY VOID
YOUR APPLIANCE'S WARRANTY.

CUSTOMER SERVICE

Keep this manual where you can casily find it. If you
have any problems, review it for possible solutions. Ifthe
problem continues to persist, comtact the appliance's
installer or the Marco Dealer or Distributor. A gualified
service repairman may also be contacted for service after
the warranty period. Coaselt your local telephone direc-
tory. If for some reason you arc unable to get the
assistance you require, a customer Service Representa-
tive at the Marco factory is available to help you.
Please contact:
Marco Customer Service (323) 564-3201
Outside California (800) 232-1221
Hours: 7:30 AM. - 12:00 P.M. (Pacific Time)

1:00 B M. - 4:30 P.M. (Pacific Time)

REFERENCE DOCUMENTS

1. Cabinet Glass Door Kit Installation Instructions
PN 181697.

(]

Bifold Glass Door Kit Instaliztion Instructions
PN 181691.

3. OQOutside Air Kit Installation Instructions P/N
181682,

4. Remotes Control Installation Instructions P/N
181337.

5. Fan Kit Installation lnstructions B/N 181778.



HOW TO ORDER REPAIR PARTS

1. Please refer to the Replacement Parts list and diagram when orderins
replacement parts for your appliance. B conlains proper names and pant numbers
of cach component o assia you when and if yon peed 10 onder

2 When possible ootier repair perx for your appiisace [rom the dealer whers &
was porchased.

3. Be sure to give the pan number, the name of the part and the fircplace stock

oumber. The stock number is printed on the Rating Plate loczred on the insids of
the botlom control panel.

4 'When remittance is sent with the onder, include enough for mwn:icn-:

5. There is a mimmum charpe of $10.00 piss postage for cach onder

6 All pars are subject to chanse without notics.

REPLACEMENT PARTS LIST
ITEM PART £ DESCRIPTION

1 164650 Hearth Refractory

2 164604 Side Refractory

3 164603 Back Refractory

4 198494 Gas Burner Assembly

5 164663 & 64 Cross Logs, Right and Left

s e it L T#794124

7 164692 Front Log

8 480181 Grate

9 116140 Piezo I

10 495105 Filot Assembl
10A 495106 Pilot
10B 116139 5445 Thermo

11 495103 Regulator V.
11A 495104 Valve, Propane
12 198440 ted Flex Hose
13A 495009 Orifice - Natural Gas
13B 495010 4 Orifice - Propane
13C 495011 245 Orifice - Naral Gas High Altitude
13D 495012 #55 Orifice - Propane. High Altitude
Eower Door Assemblv (Clean Face)
1 ower Grille Assembly (Heat Circulating)

Remote Jumper Cable Assembly (Not Pictured)

Screens with Pulls

Screen Rods
Damper Swiich
Heat Limit Switch
Heat Limit Switch Wire Harness
2 793410 Bifold Glass Door Assembly
793417 Cazbinet GGlass Door Assembly
2 198441 Glowing Embers (1 bag)
Oﬁ 25 112967 Circulation Blower
26 499744 Speed Coatroller
28 112969 Receptable
29 499731 Electronic Service Module, (ESM Standing Filot)
30 794563 Fan Kit Optional
31 198491 Bumner Gas Line Tubing
32 459074 Bracket Heat Limit Switch

16



REPLACEMENT PARTS DIAGRAM




MARCO DECORATIVE GAS APPLIANCES
20 YEAR LIMITED WARRANTY

A. BASIC WARRANTY
aad workmanship at the rime ctare i : TVETS o L il cons Baser at the
original installation of 2 freplace system § led B R
operating instructions. This warranty exte: i y
B. IMPLIED WARRANTY LIMITATION
ND IMPLIED WARRANTIES, INCLUDING WAR
PARTICULAR PURPOSE, EXTEND BEYOND THE § r aissdo
ot allow limitations on bow 1
C. PERIODS OF COVERAGE
Tor special parnts covered I tica D oele - i ir. replace or reiogdthe ofi=izal list prics, =t
-4 3ﬂ'l.ﬂ1 |1} .3!:LI1"'|.*"I\.E 1

I. First Year --Marco will supply parta, at o of 0.B. factory), and pgfigmablc @hor costs to repair of replace
components of the fireplace system. Labor costs must be approved in advlince B Marco and shall not exceed twice
the retail price of the replacement parts
2. Second through Fifth Year--Marco wi ¥ parts only_ ot i charge @E O WY f2ctory), to repa

ponsats of the fircplace system_

Sixth through Tenth Year—Mzrco will s . ifPut 50% o Qe price in cffect a1

o repair or replace compasests of

EFI.'vcnlIl throwgh Twentieth Year--Marco IF ey ar¢ available), af the
price (F.0.B. factory), Io repair or e (
D. SPECIFIC COMPONENT EXCEPTIONS
The life of the following parts and compoaeats of L@ TINRlace system is dependent upon the environment 2nd the care

d ugage by the consumer. Warranty for thes88e poo® Qs is 23 specificd below:

b;;fumpontms. The warramty 2 pov oot manpfactured by Marco is for a period of nwa years from

the de srallarion "‘:t: apr L carion, Menair of replace a defective component
to reccive taaly i be pete excheagr for the new oDe .
For Standing Pilat Mﬂdtis.‘ A renlgle t Wrnlasor, pilles or will be provided i
defective one; and
For Electronic Tgnition Modél: A reglacement | tage transformer, direct spask ignition assembly
valve and damper or heat limit Switch ¥4 wided in exchange for the defective one
Such repair or replacement will for the coat of shipping componenis from Marco's pearsst
irof replace 5-J-Il componsnts. If repair orreplacs
d the wholesale price of the ...f“.

RE"IﬂTE.ﬂHl'mL MThe tc coatr e k period of sir mootks r f s purchese.
There ¥, pasTQwillBe availab t I -
GAS LOWE: Gaflogs are coversd for two ! rkmansdip defects aod against deszraczion

byfiT=ar b “The warranty does not ¢ breakage that is the result of mishand
GRAFESPhe grars is warrantied for a pe
list pprices

HLG“"ER VARIABLE SPEED SWITCH & WIRE SEREL\Q. Pi:ls or assemblies are warrantied for 4 period of

a‘l:r.;n:r‘.- will be available at the thes corrent

Lixss brfakagr 25 o

defective TI-'I-r-i'\;.n-JFF. El.” = |:':rI.GG of ond ¥
do not affect the safety and operation of the
duting installation of the flreplace. After on= vear, replacement 'r":ll,.ll,‘- ¥ m"| be made ava ||.|b|-' att l‘.. r"l-"! current

list prics




TERMINATIONS: The venting termination is subject to & wide variety of environmental conditions. Marco will
supply parts only at ao charge (F.0.B. fac . for 2 period of one year. Thercafter, venting terminations will b
availairle a1 the then current list price,

E. LIMITATIONS, EXCLUSIONS AND LIMITS OF LIABILITY

1. This warranty applies only to the original owner and the original installation.

2. Warranty periods tun from the original date of instailation. 1f this date cannot be verificd, the date of manafactare
shell be used. Claims must be made ia weiting to Marso or 2 Marco dealer or distributor within the warsaptyperiodss
3. The warranty does not cover heat loss dee o "'c passzge of heat or cold air through or around theffireplace, 33
thiz condition can be affected in 2 major way by th on 2od insolation of encloswerez.

4. The fireplacs is not intendsd to be a substituts for 2 p: nary Beating appliance 10 heat an engife Deme. Tt shouhd
be used for supplemental heating only. Mo claims e by Marco as to the heat output of e firgplace Sysiem.
3. Marco makes oo representation of warranty regarding local building code compliance apdighall not be responsible
for compliznce therewith. As puilding codes vary widely. the installer should determing in adwance §ifiny special
restrictions or requirements apply to the fireplace system.

6. The warranty is void if, in the opinion of Marco, the fireplace system has heen improperly imstalled, abussd,
misused, tampered with, altersd, or used with accessories not supplisd or appegwed hy Marcn,

7. Thae warranty does not cover painted surfaces damaged daring bandlingfor insfallafion.

8. The warranty does not cover removal and replacement of 2ny portion ofthef@iructice in which the fireplacs is
situated, made nccessary by the repair, removal or re-instailation of fhe firsplage syatem.

9. All parts are shipped F.OLR, our factory.

10. Marco shall not have responsibility for as ial, incideng@l, contingsubog@onscquential damages of any kind
resalting from defects in the fl’tpi-u: ] ive remegdy for besach of ibe limited warranty is, at the option of
Marco, repair, replacsment of the refund of the original lisNpdics. Mo event shall Marco's lisbility exceed the
origieal list price of the fireplace system. Some states do sol allowdhe exclusion or limitation of incidental or
consequentizl damages, so the above limitation or exclusion may 70T apply 10 you,

11. The appliance must oot be removed after it is inStaligd

12. The appliznce most be operated at all times in@@@drdancewith the operating instroctions furnished with it. Cnly
nataral gas or propane may be burned; burningi@ood, ‘Gal or other solid fucls will woid this warmnty.

13. Removal of the appliance's logs or burnes, an@ipn Direct Veat models only the appliance's fixed giass door, will
H:-Jd this warranty (unless removed and immediatelFreplaced for normal maintenance).

. The warranty does not apply if the fzeplacghas ':::: modified, or used, with any component part that is aot
I:Ic.nufe.cthmﬂ ar approved by Maggo for uselimsthe 2pp = Margas fireplace system. -
15. Neither Marca's cmployees ogf Marcgls dealers bave zay anthority to make any wacranties on behalf of Marco
or i guthorize any remedies in addWiond®, or differsot from, those described above.

16. The appliance’s installer or local gas company must test the system before Marco can be ealled with a
warranly claim.

F. SPECTFIC CEGAL RIGHTS

This warranty givesgau specific rights, and you may alen bave other rights which vary from state to state.

G. HOW TO@OBTAIN WARRANTY SERVICE

After havingythe inst@ller or gas company coafirm the problem, sotify Marco as soon as possible after the defzer is
discoveied. 5o@d yoWr claim, along with the date of installation and a description of the defect in writiag to:

Marco Mfg., Inc.,
Customer Service
2520 Induostry Way,
Lynwood, CA 90262
(323) 564-3201

(800) 232-1221

Marco has the right 1o investigate any alleged defects 3'*& to decide what to do. Marco will not be respoasible for
any work done without ficst obtaining Marco's permis
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M MARCO MFG. INC.
2520 Industry Way, Lynwood, CA 90262 (323) 564-3201 » (800) 232-1221
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